ADOPTED – DECEMBER 12, 2023

AGENDA ITEM NO. 32

Introduced by the Human Services and Finance Committees of the:
INGHAM COUNTY BOARD OF COMMISSIONERS

RESOLUTION TO AUTHORIZE AN AGREEMENT WITH INSTAMED AS A CREDIT/DEBIT CARD PROCESSING AGENT FOR INGHAM COUNTY HEALTH DEPARTMENT AND 

INGHAM COMMUNITY HEALTH CENTERS
RESOLUTION #23 – 583
WHEREAS, Ingham County Health Department (ICHD) and ICHD’s Community Health Centers (CHCs) wish to enter into an agreement with InstaMed for credit/debit card processing services within the CHCs, effective January 1, 2024 through December 31, 2024; and
WHEREAS, ICHD and ICHCs receive Health Resource and Services administration (HRSA) funding for the operation of its Federally Qualified Health Centers (FQHC), and 

WHEREAS, HRSA encourages FQHCs to allow payment for services via credit/debit card to maximize patient revenue; and
WHEREAS, ICHD currently has an agreement with Transfirst since 2016, to provide this service that requires a software platform upgrade; and
WHEREAS, ICHD analyzed credit/debit card processing in order to find a platform containing with the ability to interface with ICHD’s Electronic Health Records; and

WHEREAS, ICHD wishes to enter into an agreement with InstaMed for processing credit/debit card payments effective January 1, 2024 through December 31, 2024; and
WHEREAS, the costs for purchasing the credit/debit card swipe devices are $105 per device and ICHD/CHC requests to purchase up to 20 machines; and 

WHEREAS, other costs include a maintenance fee of $5 per month per device and a processing fee per transaction of $0.25 cents per credit card swipe, plus 2.69 to 3.29 % of transaction value depending on the credit/debit card used; and 

WHEREAS, the cost to purchase the credit/debit card devices and payment of transaction related fees will be paid from existing operating costs and the expected increase in payments from patients for services, and
WHEREAS, the Ingham Community Health Centers Board of Directors and the Medical Health Officer recommend that the Ingham County Board of Commissioners authorize entering into an agreement with InstaMed effective January 1, 2024 through December 31, 2024 to provide credit/debit card processing services.


THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes entering into an agreement with InstaMed effective January 1, 2024 through December 31, 2024 to provide credit/debit card processing services.

BE IT FURTHER RESOLVED, that the costs for purchasing the credit/debit card swipe devices are $105 per device and ICHD requests to purchase up to 20 machines.

BE IT FURTHER RESOLVED, that other costs will include a maintenance fee of $5 per month per device and a processing fee per transaction of $0.25 cents per credit card swipe plus 2.69 to 3.29 % of transaction value depending on the credit/debit card used.

BE IT FURTHER RESOLVED, that the cost to purchase the credit/debit card devices and payment of transaction related fees will be paid from existing operating costs and the expected increase in payments from patients for services.

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget adjustments consistent with this resolution.

BE IT FURTHER RESOLVED that the Chairperson of the Ingham County Board of Commissioners is authorized to sign any necessary contract agreement upon approval as to form by the County Attorney. 
HUMAN SERVICES:  Yeas:  Tennis, Cahill, Morgan, Ruest, Pawar, Schafer

          Nays:  None     Absent:  Trubac     Approved  12/04/2023

FINANCE:  Yeas:  Morgan, Grebner, Tennis, Peña, Johnson, Maiville

          Nays:  None     Absent:  Sebolt, Polsdofer     Approved  12/06/2023

